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To log into WAVE:

Go to the site. This can be done through the GI Bill Home page
(http://www.benefits.va.gov/gibill/) by clicking “Verify School Attendance” on the right
side of the page, or directly (https://www.gibill.va.gov/wave/index.do).

On the log in page:
First time Users

First Name - Enter First Name

Last Name - Enter Last Name

File Number — Enter your 9 digit SSN
Enter the last 6 digits of your SSN
Click “Log In”

If used before enter the same as above, only instead of the last 6 digits of your SSN, use
the password you created.

If you have forgotten your password, click the “Lost Pin/Password” link.
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First Time Users - Please review the WAVE User Guide

First Name:
Last Name: NOTE: You MUST have a current or active benefit award for MGIB-Active
File Number: Duty (Chapter 30), or MGIB Selected Reserve (Chapter 1606), or Reserve

Educational Assistance Program (REAP, Chapter 1607), or Veterans
Password/PIN: Retraining Assistance Program (VRAP) in our system. Active records are

these with activity in the last 12 months.

December Verifications

All verifications submitted on 12-31-14 and 1-1-15 will be processed the next
business day, 1-2-15. It takes WAVE 2 business days fo update completely.

¥ou only need to verify your attendance once for the month. Please be assured,
your verificafion has been received and is being processed. There is no need to
call the Call Center. Since it takes some time for all systems to update, call center
representatives will not be able to see that the verification has been done.

Benefits checks for all verifications, whether done by phone, interactive phone
system, or WAVE, on 12-31-14 and 1-1-15 will be released af the same time.

ched a web s is the property of the United States Government. Unauthorized use of this
sult in crimina ion.

On the lost password page:

Enter your first name.

Enter your last name.

Enter your File Number (your SSN).



Click “Send”.
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If you have forgotton your password please complete the form below. Your password will be reset and emailed to you.

First Name: I
Last Name: I
File Number: I

If you have an inquiry regarding your benefits, you may contact your Regional Processing Office by using the "Ask a
Question” tab in the "Questions and Answers” section of the GI BILL web site

On the lost password page 2:

Enter your email address, if not displayed. If incorrect email address is displayed, enter
the correct email address.

Answer the security question.

Click “Send”.

Your reset password will be sent to the emalladdress

a Room Locatlons Con

W . A . v- E « Web Automated Verification of Enrollment

Frequently Lost PIN, Login Policies &
Asked Questlans {Passwaré flnéntructinns Disclaimers

Your password will be reset and emailed to the address below. If the incorrect address is displayed,
delete it and enter your new address. Please add wave@vba.va.gov to your fist of approved senders
to prevent spam filters from blecking this email.

Email Address: ||

If you do not have an Email address then you must contact vour RPO.

If you have not logged in before, or if you have had your password emailed to you,
the password reset page will display.

Old password — Enter the last 6 digits of your SSN, or, if you requested a password
through the lost password page, the password that was emailed to you.

New password — Enter a password you will remember. It needs to be 8 characters and
must have letters and numbers.
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Please enter the information below to permanently change your password.

Note: Passwords must be 8 characters or more and contain a
combination of numbers and letters.

Old Password:||
New Password:l
Verify New Password:l

It is your responsibility to keep your WAVE password

*k K kK
ke confidential and secure.

The next page is the Security Question Page.

Answer the 3 questions. You may change the questions using the drop down. These
questions will be used if you forget your password in the future.
Click “Send”
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Please choose three security questions below to help us verify your identity in case you ever
forget your password.
1.
Select Question:
Answer: I
2,
Select Question: IWhat 15 your favorite pets name? j
Answer: I
3.
Select Question: IWhat was your childhood nickname? j
Answer: I

The next page you will see is the home page. If you have logged in before, this is the
first page you will see.

This page provides you with a list of actions.

Benefit Status Information — Provides information regarding your enrollment,
remaining benefits, delimiting date, and either information on your last verification, or a
link to verify your attendance

Verify Monthly Enrollment Status — If there is a period of attendance that needs
verified, it will be displayed here. If not, you will see the message, “We do not show any
current periods to be verified.”

Your Last WAVE Verification — Provides you with information regarding the last
verification you submitted through WAVE.

Direct Deposit Enrollment Form — Allows you to add or update your direct deposit
information.

Change of Address — Allows you to change your address.




Check Pending Documents — Allows you to see if the Regional Processing Office has a
claim waiting to be processed.

Email Address Settings — Allows you to change your email address and email
preference.

Change Password — Allows you to change your password.

Exit WAVE — Exits the web site, and takes you back to the GI Bill page.

N

The Benefit Status and Verify Monthly Enrollment Status links will be explained below.
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Benefit Status Information

Verify Monthlv Enrollment
Status

Your Last Wave Verification

Direct Deposit Enrollment
Form

Change of Address

Check Pending Documents

Email Address Settinas
Change Password

Exit Wave

Benefit Status Information page

This shows your information. The first section is your name, claim number, and address.
If the address is incorrect, you can click the link to make a change.

The second section shows your school attendance. This is the enrollment periods that
have been processed by the Regional Processing Office. You will see the start and end
dates of attendance, the number of hours you are taking, your training time, and your
monthly rate for the period.

The third section shows under what program you are receiving benefits.
The fourth section shows your remaining benefits. This is as of the end date above.
The fifth section shows your delimiting date. You cannot use benefits after this date.

The last section will change based on your record.

e Ifyou need to verify your attendance, you will see “Enrollments Requiring
Verification”, the attendance that needs verified, and a link to “Verify
Enrollment”.

e Ifnot, you will see information on “Your Last Verification Information”.

e If you have recently verified your attendance, you will see “Recently Verified
Enrollment Pending”.
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Thank you for using WAVE to check your benefit status. Please note that it takes 3 to 5 days to process all on-line
verifications through the WAVE system. The information provided below is the most current information we have on file
in this system for payments made to you. If you do not see payment information for a certification you submitted using
our system, please check back again later.

Payee Information:
Full Name: JOHN  SMITH
Claim Number: T
Address: SRRMNSISSENNEE

Zip Code: SN

If vour address is incorrect, please click Change Address

Your School Attendance:

The following information is taken directly from your VA record. The dates displayed may not represent dates your
training started or stopped. For example, a date of October 1, generally represents a rate change. Since the table
below provides your monthly rate, you may print this page for Financial Aid purposes in lieu of an award letter.

|Start Date: End Date: Credits: |Status: Monthly Rate:
01/12/2009 01/13/2009 | Less than 1/2 Time $132.54
[ 01/14/2009 05/05/2009 4 Less than 1/2 Time $133.68

Benefit Program:
he program and chapter under which you are receiving benefits: M(?(I:i;pAtc::.ngE)Juty

Remaining Benefits:

This is the amount of entitlement you have left as of
05/06/2009. 1t is expressed in the number of months and days
vou are eligible for full ime benefits.

|Months: |Days: |
00 [ 0

|
Delimiting Date: ‘

Benefits are not payable after: 05/09/2010

Your Last Verification Information: ‘

Last Check or Direct Deposit Amount: $1012.77
sheskeoskeoskeskskeskeskeskosk

Enrollments Requ

Start Date: End Date: [Credits: Status:

08/01/2011 08/05/2011] [ Full Time

08/22/2011 12/16/2011] 12 Full Time|

verify Enrollment

ks sk sk sk skosk sk

or

Your Last Verification Information: ‘

Last Check or Direct Deposit A t: $108.20

sk sk sk sk skosk sk

or

Recently Verified Enroliment Pern

|Start Date: [End Date: [Credits: |Status:
01/24/2009| 05/05/2009| 4 Less than 1/2 Time|




Verify Monthly Enrollment Status page

If a verification is not needed, you will see the message, “We do not show any current
periods to be verified.”
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* We do not show any current periods to be verified.
Benefit Status

If a verification is needed, you will see a screen showing your information, instructions
for verification, and the periods to be verified.

Below the period to be verified there are 3 links
e Submit Verification of Enrollment
e Make a Change to my Enrollment
e Benefit Status

If the period displayed is correct, click “Submit Verification of Enrollment”.

If your hours have changed, or you have withdrawn from school, click “Make a change to
my Enrollment”.

If you would like to go back and look at the Benefit Status page, click “Benefit Status”.
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Welcome back, JOHN W SMITH!

Full Mame:
Fille Mumber:z
Address:

Zip Code:

IF o 3ddrass e ncemedt, plaase dick the "Change Addrass™ ink below, Your address will ke
changed within 2-3 busness days,

Change Address Change Logn Password

Instructions for verification:

Period(s} to be Verfied: This shows vour enrallment from the date of vour la=t venhcation. BF
the information shawn s correct, click the "Submit Verficatsan of Ermaliment” link. If the
informatian is not correct, click the “Make a Change to my Enrollmart”™ link.

Periods to be Verified

The following enroliment period must be verified For payment:

Begin Date:; End Dates Credits: Training Time: |
| 01/24/200% 0505/ 2008 4 L&5% than 1/2 Time|

nrliysant Laneli Cratyue




Submit Verification Of Enrollment link
You will see a page that shows the attendance you are verifying.
Click “Submit”, if it is correct.

If you need to make a change to your enrollment, click “Edit”.
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I CERTIFY THAT the following information is true and correct to the best of my knowledge
and belief for the period{s) shown below.

|Start Date: |End Date: Hours: Training Time: |
[ 01/24/2009] 05/05/2009] 4] Less than 1/2 Time|

Veterans Retraining Assistance Program (VRAP) claimant only: In addition to the
certification above, by verifying your attendance you are certifying that your academic
program leads to the high demand occupation you selected on the application you
submitted electronically through the Department of Labor (DoL) and VA.

PEMALTY - Willful false reports concerning benefits payable by VA may result in a fine,

imprisonment, or both.
[ susur

Confirmation page

You will see a thank you for submitting your enrollment message, the period that was
verified, and a link that shows a chart with anticipated payment dates.

From here you may, go back to the home page, go to the Benefit Status page, or logout
by clicking the Logout icon.
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Thank oy T [ v erily ing vour endaliment,. The mlcrmatsam hoen below wil be
submited far procesaing dunng the maxt ragular business day. WAVE will not show that your
racord is updated until wa have completed all of awr actions.

Cligk higre to view 3 chart shigwing anticipatad pagment ssue datbes,

Start Date: End Darte: :I'Er:: [Training Time:
QJE/0L/2011 08/03/2011| |
B2 2011 12/18/2011]

Full Time
Full Time

T e

PENALTY - Wil Falee reports concerming benefits payahle by VA may resul in a fine,
mnprisanmant, or both. You may prink a copy of your venficatian af arrolmsant: far your racards
by using the browser's print buttan.

Benafit Status

Make a Change to my Enrollment link

This will show the period to be verified. If you need to change the dates or hours, click
“Edit”.
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Full Mame; L
File Namber; L

Perlods to be Verlfied:

The pamadis) lated below must be carfiad for paymant, To comect & periad, dick "ESL next Lo
the pandd you wesh [0 Comet,

The information you enter below wil be reviewed by vour Begional Frocessing Office before
vour morithly payment will be ralsgsad

Entar tha corract irformation far the selected penod in the form prosdaed.

Begin Date 'Enal Date Hours  Training Time

080172011 080572011 & Ful Time “_

Edit Period page
Enter the date your enrollment changed and the number of hours after the change. If you
withdrew completely, enter zero. Select the reason for your change. If it is not on the

drop down list, select other and enter the reason.

If you have made more than one change, click “Add Additional Changes”. Enter the
dates, hours, and reason for each change.

Click “Submit”.
If you do not want to submit the change(s), click “Cancel”.

From here you may, go back to the home page, go to the Benefit Status page, or logout
by clicking the Logout icon.

GI Bl Links

Use thes form Do carract the information far the award pericd slsawn:

Baeqin: | End: | Howars: I Tiinwa:
08233011 12/ 162011 | 12 | Full Tims
|R|:pnlt Enrodlment Change:

Date of Change: |

Taotal Hours After Change: |

[= If vou withdrew from all dassas, enter O for the tokal number of hours after change.
.R.ea'sl.'-‘\ Far Change

I-- salect — ﬂ

Agd & nal Changss




Other links within WAVE:

Your Last WAVE Verification — Provides you with information regarding the last
verification you submitted through WAVE.

This will give the date and time you submitted your verification, whether or not you
made a change, the Regional Processing Office to which it was sent, and the term dates
and hours. It does not reflect verifications done by other means, such as the automated
verification line (1-877-823-2378), or by calling the Education Call Center (1-888-
GIBill-1 (1-888-442-4551)).
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Click here to view a chart showing anticipated pavment issue dates.

Transaction Change/Sent for Processing Begin End "OursTraPm'ng
Date/Time Cert |Processing Office Date Date Time
Dec 17 2012 2:16PM| No | No St. Louis, MO[11/01/2012/11/30/2012] 6 |Half Time
Reason for Change
(if any):

WA Home | Privacy Policy | FOIA | Web Policies | No FEAR Act Data | Site Index | USA.gov | White House | National Resource Diractory | Inspector Genaral
U.5. Department of Veterans Affzsirs - 810 Vermont Avenue, NW - Washington, DC 20420

Reviewed/Updated Date: November 3, 2009

Please note, if you submit a change through WAVE it is not processed automatically. It
will take the Regional Processing Office the average processing time to review it. The
average processing time changes based on time of year an workload.

Direct Deposit Enrollment Form — Allows you to add or update your direct deposit
information. You cannot cancel your enrollment through this site. To do so, you can call
the Direct Deposit Unit at 1-877-838-2778. Direct Deposit additions or changes are
processed automatically the next business day.

Change of Address — Allows you to change your mailing address. These changes are
processed automatically the next business day. You will see the updated address in
WAVE in 2 business days.

Check Pending Documents — Allows you to see if the Regional Processing Office has a
claim waiting to be processed.

If there is a claim that has been submitted, but not yet processed you will see it here. It
will tell you the date it was received in the Regional Processing Office, the type of
document (Enrollment, Change in Enrollment, Change made through WAVE, etc.), an
explanation of the document type, and the Regional Processing Office that is working the
claim.
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Work Currently Pending in Your Account

The following information was taken from vour electronic Education file. Due to system
limitations, only one document is displayed. If you or your school submitted multiple documents
we are processing all of them. Documents will be processed in the order received. The
Regional Processing Office that is working your file is listed under RPO.

Date =

Recelved Document Type Explanation RPO
Enroliment Enrollment dates, hours, program, etc. received from

|11"06"2012 Certification vour training estéhliﬁhm%nt. ; Atlanta

If there is nothing pending to be worked, you will see a message stating that we do not
have a claim pending. This site is not updated in real time, so please allow for system
updates that can take 3 business days. Also, recently processed claims will not show on
this page, but if you check the Benefit Status page, you should see the term dates or the
change reflected there.

Search All VA Web Pages |¥
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We currently do not show a claim pending. If you recently submitted your claim, WAVE may not have been
updated yet. Please allow for mail time plus 3 - 5 business days. Check back periodically.

If you have had a claim pending, but it is no longer reflected on this page, it may have been recently completed.
Please check under Benefit Status to see if your enrollment data has been updated.

Example: On Monday you log into WAVE and click the “Check Pending Documents”
link. It shows that an Enrollment Certification is pending. You look at the Benefit Status
page, and your current term is not shown. On Tuesday when you log into WAVE and
click the “Check Pending Documents” link you see the message, “We currently do not
show a claim pending”. However, when you look at the “Benefit Status page, you see
your term dates. Your claim was worked on Monday, and it took WAVE one business
day to update.

Email Address Settings — Allows you to change your email address and email
preference.

Change Password — Allows you to change your password. See instructions for the first
time log in or reset password above.

Exit WAVE — Logs you out of the application. Please remember to log out, especially if
you are using a public computer.




